On The Road

February 2009
Issue 180

The magazine jor the inbound tour industry reaching 8 million escorted visitors into & around Europe

In 2009 and 2010, the four largest cities in Holland will be taking part in a huge art and cultural event entitled ‘Holland Art Cities’.
As part of this event, the top ten museums in Amsterdam, Rotterdam, The Hague and Utrecht will be joining forces to put together

an unprecedented art spectacle.

This month we feature Rotterdam

The city that is so unlike Holland’s other cities. Located on the mighty Maas River,

boasting one of the world’s largest ports, a city with outstanding architecture and delightful culture. Read what Rotterdam has to

offer your clients.

12-day rule re-visited

Talks underway in Brussels could
pave the way to restoration of a
12-day rule for coach tours. The
Transport and Tourism Commit-
tee of the European Parliament
has tabled an amendment to
driving and rest time regulations
that would re-introduce the pos-
sibility for coach drivers to work
twelve consecutive days, remov-
ing the requirement for drivers to
take a day off after working six
days in a row.

The limit of six days came into
force to bring coach drivers into
line with regulations set for truck
drivers. Coach tour operators
have complained that replacing a
driver in the middle of a tour has
increased the cost of coach tours,
without adding any measurable
benefits in safety or the work-life
balance of drivers. Drivers have

¢

pressed for their days off to be
combined into rest periods at
home with their families, before
and after a long trip.

Coach tour operators and the
tourism industry are being urged
to lobby members of the Euro-
pean Parliament and national
transport ministers to support
the latest proposal for a relaxa-
tion of the rules on rest time.

The measure is part of a major
piece of legislation known as the
Road Transport Package, aimed
at updating European laws on
freight and passenger transport,
and is due to be voted upon by
the Transport Committee on 31
March and then by Parliament
at its April session. All stages of
the process need to be completed
by the end of April as the term
comes to an end and the Euro-

pean Parliament closes down for
the European elections in May.
The new amendment now be-
ing discussed is to allow a driver
to complete a tour of up to 12
days, provided it is a single tour
and not a combination of sev-
eral tours adding up to 12 days.

Some industry leaders want the
proposal to be more flexible and
allow for several tours to be run
by a driver within a period of
12 consecutive days. This detail
faces opposition from drivers'
trade union representatives.
SOURCE: ETOA

Extra French coach ban

The French Government has
announced a ban on long coach
journeys for children in France on
an extra date in 2009.

On Saturday 11 July and Sat-
urday 1 August 0001-2400 hrs ve-
hicles with more than 9 seats may
not undertake journeys organised
mainly for children under 18 that
pass through more than two de-
partements.

There are special rules covering
the small departements around
Paris, butitis not possible to drive

www.christmas-markets.org

from Paris to the Channel Ports. It
is possible however to drive be-
tween the Channel Ports and the
Belgian border by the coast road.

"We have got used to a ban
at the end of July / beginning of
August, but applying it on the
second Saturday in July came
completely out of the blue. This
is bound to upset plans that are
already in place" said Steven
Salmon, CPT's Director of Policy
Development. www.cpt-uk.org/
cpt 02072403131
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Christmas and Advent Markets and Festival Events
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Dear Colleague

A new tour season is about
to start - and with the new
season comes a new style On
the Road.

On the Road is now pub-
lished and distributed digit-
ally and is available in PDF
format from the On the Road
website at www.ontheroad.
co.uk where you can also find
archived copies of the Euro-
pean Group Travel Trade
Guide as well as a host of other
useful information.

If you would prefer to have
On the Road e-mailed to
you then please submit your
details to be placed on our free
subscription list to subscrip-
tion@ontheroad.co.uk Please
include your:

Name

Company (if any)

Occupation

Address

E-mail address

On the Road is distributed
to over 12,000 worldwide de-
cision makers and influenc-
ers for group itineraries and
optional excursions.

Because of the digital move
this will increase to at least
18,000 during the 2009 sea-

son.

Open daily:

from the 14th of March 2009
to the 15th of November 2009
from 9.00 AM till 6.00 PM

Tel: +41(0)91.640.10.60
www.swissminiatur.ch
info@swissminiatur.ch

Readers of On the Road
include

¢ International and Na-
tional Tour Operators/
Group Tour Operators
and their Tour Managers
International and Na-
tional Coach Operators
All Tour Operator mem-
bers of European Tour
Operators Association
International Associa-
tion of Tour Managers
- worldwide
Destination Manage-
ment Companies
International Sea and
River Cruise Companies
including their shore
excursion executives
National and Interna-
tional Conference and
Events Management
Organisations

In addition a global,
27,000 senior lecturers and
students studying Tourism
and Hospitality Management
receive On the Road

Enjoy a profitable season

Kind regards
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PEOPLE UPDATE.....

Ski Club GB

The Ski Club of Great Britain
has appointed Bridget Cassey as
Head of Marketing. Bridget, who
has already taken over the role, is
responsible for the planning and
development of the Ski Club's
strategic marketing direction.
Bridget joins from Publicis Dialog
where she was Group Account
Director.

Kuoni

Former TUI UK Distribution Di-
rector Derek Jones is joining Kuoni
in the same role.He joins the long
haul operator in March.
VisitBritain

National tourism agency VisitBri-
tain has appointed Anne Harvey
as Head of Policy. The new role
will help VisitBritain influence
government opinion-formers and
decision-makers to support the
future growth of Britain’s £114
billion visitor economy.

Anne will work with public and
private sector partners in the
industry to identify impediments
which affect the competitiveness
of Britain as a destination.

Anne joins VisitBritain from the
House of Commons where she
worked for the Scottish National
Party’s Westminster Group as Par-
liamentary Business Manager.

Cadogan

Former Island Cruises National
Sales Manager Craig Upshall has
joined tailor-made specialist op-
erator Cadogan. He has become
Head of Sales following the inter-
nal promotion of Jane Wilkinson
to Head of Marketing

TravelTainment

Andrew Owen-Jones has been
promoted to CEO of TravelTain-
ment following the retirement of

Ralf Usbeck. He has been Manag-
ing Director of TravelTainment
since April 2008, together with
Michael Kalt.

Bicester Village

Value Retail has appointed Helen
Peters as Senior Tourism Manager
at Bicester Village. Her role is to
work closely with in bound spe-
cialists to include Bicester Village
and the surrounding attractions in
visitors’ itineraries.

Buzzlines

Buzzlines the coach operator, has
appointed a new General Man-
ager. Mike Dawson, whose recent
background is in international
freight, shipping and distribu-
tion, will oversee the day-to-day
running of Buzzlines, which is
based near Hythe, Kent, and has a
turnover of more than £7 million.

British Airways

Andrew Crawley has been ap-
pointed Director of Sales and
Marketing for British Airways.
He was previously Head of Sales
at the airline.

Other changes to the depart-
ment include the appointment of
Richard Tams as Head of UK&
Ireland Sales responsible for both
corporate and leisure sales. Adam
Daniels moves from Leisure Sales
to become Head of Revenue Man-
agement. A new Head of Market-
ing role has been created and the
external recruitment process to fill
this role has begun.

SWISS Board

Christoph Beckmann, Chief Mar-
keting & Strategy Officer is to leave
the company at the end of March
to develop his own business. Chief
Network & Distribution Officer
Harry Hohmeister will assume
Beckmann's duties and responsi-
bilities on an interim basis.

PLACES...

Venice on-line

A new online booking system has
opened in Venice in an attempt
to control overcrowding. From
February 1, visitors logging on at
www.veniceconnected.com can
buy advance tickets at the Correr
Museum and the Ducal Palace, as
well as car parking and vaporetto
rides. The site shows green days
(city virtually empty), blue days
(busy) and red days (full). Visitors
choosing quiet periods will be of-
fered discounted tickets.

Rock “steals” land

The disagreement over Spanish
territorial claim of Gibraltar has
escalated again following com-
plaints that an ambitious tourist
project off ‘the Rock” is being built
on territory stolen from Spain.

The £2 billion Eastside devel-
opment of luxury hotels and a
marina is being erected on land
created on platforms at sea. De-
signed by award winning British
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architect, Sir Norman Foster, it will
include several squares, swim-
ming pools, gardens and blocks
of flats.

Spanish politician Jose Ignacio
Landaluce MP called the project
an incursion into Spanish waters.
He complained in the Sunday
Times, “First the British stole the
Rock from us, now they're rob-
bing us again." Senior Landaluce
accuses Madrid's Socialist gov-
ernment of turning a blind eye.
His opposition Popular Party is
planning to ask for action from
Brussels.

Gibraltar was ceded to Britain
by Spain under the Treaty of
Utrecht in 1713 and although
Gibraltar claims three miles into
the Mediterranean as its own,
Senior Landaluce says the Treaty
of Utrecht did not give Gibraltar
any territorial waters.
Guillermo Galeote, a Spanish
Member of the European Parlia-
ment, plans to demand an assess-

ment of the environmental impact
from the European Union. Tides
on the Spanish coast opposite Gi-
braltar have already been affected,
say opponents of the scheme.

In the past several referendums
have been conducted among the
people of Gibraltar to ascertain if
they wanted to be re-united with
Spain - in each vote they gave a
resounding ‘No!

Lithuanian Culture

Festival crunched

The global credit crisis has hit
Lithuanian events to celebrate
Vilnius status as 2009 European
Capitol of Culture. The collapse
of the Lithuanian airline Fly LAL
which a sponsorship deal worth
€1.5m for the Capital of Culture
festival has resulted in the festival
budget being reduced from €12m
down to €7m. The organisers of
the event were anticipating three
million visitors to the event.

Languages at risk
About 2,500 of the 6,000 languages
spoken around our planet are
in danger of disappearing, lin-
guists said when they unveiled
an online atlas of those that are
endangered.

The atlas is Unesco’s third that
lists disappearing languages, and
is the first one put online.

The number of endangered lan-
guages has grown sharply this
time. The atlas says that 200
languages have become extinct in
the last three generations and that
199 languages have fewer than 10
speakers left. Among those recent-
ly classified as extinct are Eyak,
whose last speaker died in Alaska
last year. www.unesco.org
Editor’s note: Do be cautious if
you download the digital map -
the size is 19gb

First Dutch Muslim
mayor

A Muslim preacher’s son became
the first Moroccan-born mayor of
a Dutch city. Ahmed Aboutaleb’s
appointment as Mayor of Rotter-
dam was hailed as a step forward
for the nation’s immigrants.

Antwerp

The city of Antwerp has ambitious
plans to refurbish the quays along
the river Scheldt. It is hoped that
they will become a popular walk-
ing zone and major tourist attrac-
tion in the future. On 19, 20 and 21
March 2009, the city will propose
its first master plan for the Scheldt
quays, during a symposium, to the
city and its residents.

At the same time, Kaailand will be
scheduling a cultural programme,
from 19 March until 28 June
2009, which capitalizes on the
experiential aspect of the Scheldt
quays and the river. Its aim is to
contribute to the strong charisma
and image of Antwerp as a city by
the Scheldt.

The past, present and future of
the Scheldt quays will be high-
lighted in an exhibition, followed
by a short tour of the river with
a Flandria boat. There will also
be guided walks, a mobile ar-
chitecture installation on the

quays, workshops for children, as
well as theatre and films. Tickets
T03/232 01 03 (Antwerp Tourism
& Congress).

Holland Art Cities

In 2009 and 2010, the four largest
cities in Holland will be taking
part in a large-scale art and cul-
tural event called ‘Holland Art
Cities’. The top ten museums
in Amsterdam, Rotterdam, The
Hague and Utrecht will join forces
to put together an unprecedented
art spectacle. Also the (re)open-
ings of The Amsterdam museums
the Hermitage Amsterdam and
Stedelijk Museum will take place
during this event. www.holland-
artcities.com (also see Rotterdam
feature)

Don’t move/can’t
move

The French ski resort of Courchev-
el has introduced a magnetic chair
lift that “glues’ kids to the lift A
permanent magnet is attached
to the back of one seat on each
chair (it’s currently on six lifts
in the Three Valleys but is being
extended). Children who sit at this
seat wearing the Magnestick vests
will click onto the magnet and be
adjoined to it until they reach the
top, when the magnet automati-
cally releases.

The vests, which weigh 200g, are
currently only available to chil-
dren who book into lessons with
the ESF, but from next season, the
vests will be available to rent at ski
shops across the resort. The vests
additionally act as a back protec-
tor as they have added padding
to protect the child against falls or
collisions. It is fluorescent to make
children visible on the piste.

New High Tatras ski
resort

In December 2008 the new ski re-
sort of Tatranska Lomnica opened
with 8.2 km of downbhill runs . The
cable car and chairlifts can trans-
port 3765 people per hour. The
ski resort also offers night skiing
with approximately 550 meters of
illuminated slopes.

Spanish ultimatum

Spain has two months to start
accepting the European Health
Card.

Spain has been given an ultima-
tum by the European Commis-
sion to correct a fault in health
procedures for foreigners or face
being taken before the EU Justice
Tribunal.

It relates to Spain’s refusal to
supply free medicines to retired
people from other EU countries
who are on holiday in Spain. Brus-
sels says that is discrimination
and breaks EU norms on social
security rights for EU citizens who
travel in the continent. Foreign
residents are not affected.

EU legislation calls on all EU
citizens who are visiting another
member state to have the same
access to health as residents of
that country. They claim demand-
ing extra documentation goes
against the principles of the EU
Health Card.




HOSPITALITY

Land of gold

The Dusit Thani LakeView Cairo
opened in January The hotel is
located in the highly landscaped
New Cairo district known as the
Land of Gold, which is 20 minutes
from the international airport and
linked by bridge to Giza and the
Pyramids.

The hotel offers 203 luxury rooms
and suites, Dusit Club Lounge,
Dusit Gourmet Lounge and Bar,
Thai and Mediterranean culinary
experiences and a “no bounda-
ries” menu that allows any item
from any menu to be ordered
across any restaurant.

The Grand Ballroom is 1,536 sq
m fully-equipped for up to 1000
guests. The 10 meeting rooms are
supported by a common business
centre and pre-function terrace.
Additional facilities include swim-
ming pool, tennis and squash
courts and a multi shopping Ba-
zaar, retail shops and bank www.
dusit.com

Dusit Thani LakeView Cairo -
bedroom

‘Literary’ launch

The 4 star Hotel Victoria opened
in December 2008 in Trieste. The
hotel calls itself ‘literary hotel’,
James Joyce lived in the building
for some time and to pay homage
to the great Irish writer a suite
has been dedicated to him. This
small hotel offers 8 junior suites
and 35 rooms, a reading room
and the walls are decorated with
original paintings by the artist
Gustavo Palumbo inspired by
Joyce’s “Ulysses’. www.hotelvic-
toriatrieste.com

Gran Melia Colén

Following an extensive renova-
tion, Seville’s Gran Melia Colén
hotel re-opened at the beginning
of February. The grandiose and
luxurious five star hotel is housed
in a spectacular 7 floor high rise
located in the heart of the city,
within a short walk of the main
historical sites.

Folio saved

UK group Folio Hotels was saved
following a management buy-out
of 18 former Folio hotels, bought
the company out of administra-
tion. The deal is expected to save
1,200 jobs.

Folio was forced into adminis-
tration last month due to bad
timing between the completion
of an extensive refurbishment
programme and the beginning of
the current recession together with
rents which were negotiated at the
height of the market, according to
the company.

The new company called Mul-

bourn Limited will continue to
trade under the Folio Hotels ban-
ner with funding provided by the
hotel’s landlords, the management
team and private equity. Thirteen
hotels that form part of the former
Folio portfolio are to be managed
by Bespoke Hotels, a separate
company.

Budapest restoration
The magnificent listed building
of the 19th-century Zichy Palace,
which used to be the resting place
of Earl Nador Zichy has just
opened as the 4 star Hotel Palazzo
Zichy. The most beautiful parts
of the listed building have been
restored to their former glory,
creating an exciting combination
of the 19th century architectural
style and modern, contemporary
interior design.

The hotel offers 72 rooms and 8
junior suites in a minimalist-art
style. All rooms have air condi-
tioning, personal safes, minibars,
LCT televisions and free broad-
band internet connection. 2 Lérinc
pap Square.

Luxor makeover

Hilton Luxor Resort & Spa has
recently reopened following a 30
month and US$45 million dollar
master makeover. Located within
minutes of the Temple of Karnak
and the Valley of the Kings, the
236-room Hilton Luxor Resort &
Spa has been entirely transformed
into grand 21st Century design.

Radisson SAS Astrid
The Park Plaza Astrid Hotel, in
Koningin Astridplein in Antwerp,
has joined the Radisson SAS
chain. In December, the hotel was
officially renamed Radisson SAS
Astrid Hotel.

The hotel, which has 247 rooms,
and which is known for the aquar-
ium complex Aquatopia on its
ground floor and cellar levels,
will continue to operate under the
same management.

Indigo in London
Intercontinental Hotels (IHG)
opened the doors of Hotel Indigo
London Paddington in January
- the first Hotel Indigo outside
North America - and announced
a deal to open three more Hotel
Indigo properties in the city. Hotel
Indigo is IHG’s boutique hotel
brand. With 21 hotels open in
North America, and 56 hotels in
the global development pipeline,
the opening of the Hotel Indigo
London Paddington marks the
start of the global brand roll-out.
The 64-room Hotel Indigo Lon-
don Paddington, is a row of nine
converted Georgian townhouses
in London Street just minutes
from the station with views over
Norfolk Gardens.

Special Group lunch
rates in Paris

Group Flo are offering special
group lunch prices at 4 of their
Brasseries Breweries - Flo, Julien,

Vienna International

completed in May 2008.

Aquapalace - relax

Vienna International Hotelmanagement AG has opened its ninth
hotel in Prague. The 4-star Aquapalace Hotel is situated in Prague-
Cestlice, next to the Aquapalace Praha water park, which was

The modern 4-star hotel has 231 rooms and suites as well as ten
conference rooms (total floor space 530 m?) with state-of-the-art
audio-visual technology. A special highlight is the light-flooded
ballroom with its own garden facility. The direct access to the water
park means that wellness plays an important role at the Hotel. The
Aquapalace Hotel is situated near the city with direct motorway
access and good public transport connections

The Cupola and the Beef on the
Roof in Paris. The rates of €21
for a 4 course lunch including a
drink are valid from February to
September 30 2009 subject to avail-
ability. Offer excludes Sundays
and public holidays. Tel +33 141
923172/74

New name & look

As part of a £25 million transfor-
mation, London hotelier Radisson
Edwardian, has renamed their
four-star deluxe Marlborough

Hotel, Bloomsbury to Radisson
Edwardian Bloomsbury Street
Hotel.

The makeover has included the
creation of a brand new 7th floor of
bedroom. The meeting and events
suite now boasts 7 sleek spaces
including the Folio Room (300
capacity) and the very latest HD
technology with in-built Blu-Ray
and intuitive touch-screen con-
trols. www.radissonedwardian.
com/bloomsburystreet

TRANSPORT

Budapest

In December the new section of
the MO ring road (between the
main roads 2 and 11), including
the new, Megyeri Bridge opened
relieving the congestion on the
inner ring road.

Eurostar 2008 results

Eurostar achieved record traveller
numbers and ticket sales in 2008
following the first full year of
operations on High Speed 1.
Passenger numbers broke the 9
million barrier for the first time
with 9.1 million travellers carried
- an increase of 10.3% from 8.26
million in the previous year.
Ticket sales also reached a record
level of £664 million, rising by
10.9% from £599 million in 2007.
The results would have been
significantly stronger but for the
closure of part of the Channel
Tunnel following a fire on board
a Eurotunnel freight shuttle on 11
September 2008, which continues
to cause reductions in services and
longer journey times.

And..

Eurostar has launched a direct
service between Ashford Interna-

tional and Brussels. They have also
restores faster and more frequent
services through the Channel Tun-
nel, with up to 19 trains per day
between London and Paris, and
up to 10 per day between London
and Brussels.

DB update

With timetable changes last De-
cember Deutsche Bahn's foreign
connections improved.

The trains between Munich and
Vienna now run every two hours.
For the first time, Railjet, the new
high-speed train of the Austrian
Federal Railways (OeBB) has come
into operation. Initially it will be
running daily from Munich to Bu-
dapest via Vienna and back. The
service will steadily increase to
five Railjets and one ICE train per
day up until September 2009.
The new connection between
Amsterdam Airport Schiphol and
Berlin via Osnabriick and Han-
nover now runs every two hours.
Seven Intercity-trains will now
run on this route in each direction
instead of four.

The Intercity service from Frank-
furt am Main to Salzburg now
also covers the route to Klagenfurt

continued on page 5...
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...continued from page 4

or Graz with direct connections
every two hours.

There are improvements also in
Germany. Due to the electrification
of the Hamburg-Luebeck line, the
Hanseatic city Luebeck now con-
nected to the ICE network. There
is now a direct connection from
Luebeck via Hamburg, Hanover
and Wuerzburg to Munich in the
mornings and return journeys on
the same route in the evenings.
There is now also a direct con-
nection from Aachen to Berlin in
the mornings with the ICE train.
It is now possible to travel from
Greifswald to Cologne via Rostock
and Hamburg without changing.
www.bahn.co.uk

Wider M1 opened

Geoff Hoon, the British Transport
Secretary, has officially opened a
newly improved stretch of the mo-
torway, after a three-year, £300 mil-
lion widening project. A ten-mile
section of the MI between junctions
6a and 10 has been broadened and
now carries an average of 160,000
vehicles daily. The new plaque is
next to one installed when the Ml
opened 50 years ago.

New cross-Channel

services

The ferry operator LD Lines has
launched two new cross-Channel
services from Dover. It now offers
two daily sailings to Boulogne, in-
creasing to six in July, and a daily
crossing to Dieppe. The Dover-
Dieppe route avoids an extra 100
miles of driving for those travel-
ling to and from the west and
south of France and beyond. 0844
576 8836 www.ldlines.co.uk

Switzerland joins

Schengen Treaty

From the 12" December 08 Swit-
zerland became the latest signa-
tory of the Schengen Treaty, which
allows for borderless movement
for citizens and visitors in the 25
countries it covers.

Land borders will no longer have
passport control points and the
new measures will come into
force at Swiss airports on 29
March 2009.

The down side of the abolition of
passport controls at borders in the
Schengen Zone is the requirement
for people to carry identification
that can be checked anywhere.

Flight Plan

May 31.

trials last year.
weekly from April

and Diisseldorf.

timed daily from 29 March.
of Europe.

started before Christmas.

Bmi is doubling frequency between Heathrow and the Saudi capital
of Riyadh to 6 times weekly. They will add a second daily service
from Heathrow to Tel Aviv from March 30. The new service means
bmi will offer the first and last flight of the day from Tel Aviv
to Heathrow. The airline has rolled out paperless boarding and
mobile check-in to all domestic flights from Heathrow, following

easy]Jet is opening a new route from East Midlands to Nice, 3 times
Icelandair has announced two new destinations in 2009 - Stavanger,

Lufthansa has launched a new brand “Lufthansa Italia” which will
operate non-stop flights from Milan-Malpensa to the major Euro-
pean cities including London from end of March.

Oman Air has launched the first ever non-stop, daily flights from
London Heathrow to Muscat. Oman

SWISS - Begins non-stop connections between Zurich and Lyon 4

Turkish Airlines will be increasing the frequency of flights to daily
operations from New Delhi and Mumbai to Istanbul and other parts

Wizz Air Ukraine is running four flights a week from Lviv, Ukrai-
neThis is in addition to a four times weekly service from Kiev which

EUROPEAN ECCENTRICS

Drink and ride

The Viennese authorities are get-
ting tough on drinking among
drivers of the city's horse-drawn
coaches after a runaway car-
riage took three tourists for a
hair-raising ride through the
capital. "Three teams of police
and a number of traffic officials
carried out alcohol tests on 13
carriage drivers at various points
around the city," said Henriette
Matzenberger of the city authori-
ties. Possibly because of advance
warnings of the crackdown, no
arrests were made.

Wayne, Wayne, go
away

The tour operator Activities
Abroad could be enjoying its
own Ratner moment after sending
a marketing e-mail declaring the
company's holidays ‘chav-free’.
Referring to a survey suggesting
that children named Duncan or
Catherine do better at school than
those called Wayne, the company
posted a list of names clients were
unlikely to encounter on an Ac-
tivities Abroad holiday, including
Chardonnay, Bianca and Tiffany.
Despite a storm of protest, MD
Alistair McLean is unrepentant;
he said, "I simply feel it is "time
the middle classes stood up for
themselves”.

Flagging standards

The British Prime Minister’s office
has apologised for displaying the
Union Jack upside down during
the Chinese Prime Minister's
visit to No 10 Downing Street.
The wrongly hung plastic flag was
spotted in photographs of Wen
Jiabao, Gordon Brown and Lord
Mandelson signing a trade agree-
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ment. The error appears to have
been genuine and was not a coded
message - an upside-down Union
Jack is used as a distress signal by
armed British Forces

| do, I do, | do......

A penny-pinching husband from
Yorkshire has been sending his
wife the same Valentine's card
for 30 years. Ken Myers began
his unique way of saying "l love
you" in 1979, the year he mar-
ried his sweetheart, Valerie. The
68-year-old has written a new
cryptic message on the inside of
the card each year, which is now
full of scribbling from the past
three decades.

Never too old to
learn

A procession of 13 driving instruc-
tors paid their respects to former
instructor Gordon Beere, 79, by
following his hearse down the
road in the Isle of Wight. Mr Beere,
who had been a driving instructor
for 35 years, died on January 25.
The long procession of training
cars, a testament to how popu-
lar Mr Beere was among fellow
instructors, followed the funeral
cortege on the five-mile journey
from his home in Newport to the
Isle of Wight crematorium in East
Cowes.

Thissh isss your cap’n
(hic) sschpeaking...
When the captain of Aeroflot
Flight 315, from Moscow to New
York, greeted his passengers
over the cabin speakers during
preparation for takeoff he started
a panic.

Captain Aleksandr Cheplevsky’s
slurred and garbled voice con-

vinced the passengers that he was
drunk, and when he switched
from Russian to unintelligible
English the fear in the Boeing 767
turned into a revolt.

But the cabin crew ignored the
passenger’s concerns and the
more vociferous complainants
were warned if they did not stop
making trouble they would be put
off the flight!

As the rebellion spread, Aeroflot
ground staff boarded the aircraft
to try and calm down the 300
passengers. One individual mis-
takenly attempted to reassure the
traveller’s by suggesting that it
was "not such a big deal if the pi-
lot was drunk" because the plane
practically flew itself.

Then, Captain Cheplevsky further
inflamed the situation by refus-
ing to leave the cockpit to show
that he was sober. When he was
finally persuaded to come out
witnesses said that he appeared
very unsteady on his feet and had
bloodshot eyes. A passenger told
the Moscow Times, which had a
reporter travelling on the flight,
”I don't think there's anyone in
Russia who doesn't know what a
drunk person looks like."

The airline finally relented and
summoned new pilots to fly the
jet to New York.

Lawyers are the
worst drivers

The survey of 1.6 million car
insurance policies taken out by
British motorists with the insur-
ance company Admiral found that
lawyers are the least law-abiding
drivers, with one in five having
traffic convictions. Doctors, teach-
ers, police officers and the clergy
are also more likely to have points

on their licences than the average
driver. The most law-abiding
motorists were hairdressers and
beauticians.

German elopement

foiled

Police stopped three children
aged 5 to 7 at Hanover railway
station as they tried to set off ona
trip to Africa. The boy and older
girl, who had packed Lilos and
swimsuits, were planning to get
married there.

Speaking lamppost
If you heard a lamppost talking,
you might think you were going
mad. But speaking signs have
been springing up to help blind
and partially sighted people in
Newcastle upon Tyne. When the
speaker is activated it tells the user
where they are - and it does it ina
Geordie accent.

Mis-routed

An executive of Marks & Spencer
set out to inspect a company out-
let in Blackrock, near Dublin, but
ended up instead in the hamlet of
Blackrock on the Island of Islay,
on the Inner Hebrides - popula-
tion 28. The manager realised his
mistake when he got off the plane
and asked directions to the "local
branch". Islanders could hardly
contain their laughter.

Not wanted

A former Welsh public schoolboy
who gave police the slip for nearly
a year after breaching a commu-
nity service order has spent three
days trying to turn himself in to
the police. Rhydian Powell, 29, of
Pont Y Cymer, wanted to put his
criminal past behind him. But his
stepfather said: "He tried to give
himself up at the police station but
they said there was no warrant out
for his arrest and they were not
interested."

American Airlines will launch new daily nonstop service from
Dallas/Ft. Worth to Madrid in May

British Airways has confirmed that its resumption of flights to
Saudi Arabia, originally planned for March, has been delayed until



TRAVEL INDUSTRY NEWS

Best of British

Buyers from more than 30 coun-
tries will attend next month’s Best
of Britain & Ireland Travel Trade
Forum in London. Countries to
be represented include Austria,
Australia, Brazil, Canada, China,
France, Hong Kong, India, Italy,
Japan, Russia, South Africa UAE
and the US.

An additional 100 overseas buyers
are expected to attend the event
independently of VisitBritain.
The Best of Britain Travel Trade
Forum is organised in partner-

agency.
Show organisers are encouraging
domestic tourism businesses to
take advantage of overseas trade
buyers visiting the show on March
26-27 at ExCel as the weak pound
offers a spur to inbound tourism.
VisitBritain Marketing Director
Mike Bedingfield said: “Britain
has never been more affordable
for overseas visitors and it is vital
that we support the trade to make
the most of this opportunity in the
current economic climate.

“VisitBritain is bringing over
235 buyers from a wide range of

ship with the national tourism

ETOA Protests “retrospective taxation” in
ltaly

The European Tour Operators Association (ETOA) is protesting to
the Italian Government against the sudden increase in charges to
bring coaches into popular destinations in Italy.
From January of this year, tour operators have been subjected to
dramatically increased charges in cities such as Florence, Venice
and Pisa.
“What is particularly distressing is that these charges are being
introduced without notice,” said Tom Jenkins, Executive Director,
ETOA. “Visitors book their journey many months in advance. Tour
operators have to price them years ahead. You cannot “re-price” a
product that has already been sold. Such a sudden surcharge has to
be absorbed from the margin”.
He continued, “This looks extremely bad for Italy and for Europe.
It punishes enterprises for bringing visitors: it is a fine on inward
investment. It suppresses demand for the most environmentally
efficient form of transport. It also betrays an attitude were taking
money off visitors is considered a victimless crime. In this year, of
all years, everyone is striving to cut costs in order to boost demand.
But not in regional Italy.”
Many of Italy’s cities have imposed traffic restrictions and enclosed
their historic centres in a ZTL (zone of traffic limitation). The
original aim was to reduce congestion and pollution from vehicle
fumes. In some cities such as Venice and Florence the ZTL is quite
wide - much more than a pedestrian-only area of streets, and the
ZTL scheme is used to inflate the cost of parking cars and coaches
closest to the city centres.
Angela Callaghan of ANA Sales Europe, specialists in bringing
customers into Europe from Japan said, “We were advised only on
January 5th that we had to pay the new ZTL charge for all tours
staying over in Florence and this was applicable from Jan 1st, then
on Jan 20th we were advised that there was an increase on visits to
Pisa and from Feb 1st, that we will have an increase for the Venice
ZTL. Japanese law does not allow us to charge our clients any ad-
ditional supplements. It is not acceptable for any city to ask for a
ZTL tax when we overnight in that city. The worst thing is that we
have to absorb all of the costs.”
The cost for a coach to enter the ZTL area in Venice, for example,
ranges from €180 to €350 depending on the season. In Florence access
fees for coaches range from €120 to €230. The scale is complicated
because different charges are made for classes of visitors.
By way of contrast, the charge to park a coach in York is £11 all day
in the summer season April-October and £8 the rest of the year.
In Stratford-on-Avon a coach can stay for 4 hours in an area very
close to the town centre for a fee of £4.20 or park there for 24 hours
for £7.40.
In Barcelona, coaches are charged €5 per hour daytime and €40 for
a 24-hour stay in city centre bus parks. In Paris, a 24-hour Auto-Car
pass allows a coach to park in a bay on a city centre street or in a
bus park and a 24-hour permit costs only €50. This is less than half
the lowest rate charged in Florence.
EF Tours, a specialist in educational visits for young people, has
protested to the authorities in Florence about the abolition of the
student rate on ZTL. “We were amazed to find that in this year of
crisis for tourism and all other sectors, the costs have doubled for
educational tourism, where clients” resources are limited.”
One of the main complaints of the coach tour operators is that the
costs of taking a tour by coach multiplies when a trip takes holiday-
makers to several tourist hot spots on a tour. A typical Italian tour
would include visits to Pisa, Florence and Venice, each in turn
charging high access and parking fees for coaches.

by David Browne

lucrative international markets
to the Best of Britain & Ireland
Travel Trade Forum and we are
encouraging everyone involved
in the domestic tourism industry
to exhibit and attend, so that they
can network and sell to people
with real spending power.”
Many visitors will be taking pre
and post-show familiarisation
visits organised by VisitBritain,
taking in the four nations and
the regions of England to receive
first-hand experience of some of
the attractions services and desti-
nations they will be seeing at the
event.*To register for the event
visit www.britainandireland-
event.co.uk/registration, email
info@bobevents.co.uk or call +44
(0) 1883 333 195.

Air Berlin reduces
bonus

The board of executive directors
and top managers of Air Berlin
will forgo 50 % of their bonus
entitlements for the financial year
2008. In doing so, they are making
a total contribution of €2 million to
the “Jump” package of measures
initiated in spring 2008. Senior
management will be accepting a
reduction of up to 10% on their
annual income, while the board
of executive directors will be giv-
ing up 25%

The board is confirming its fore-
cast of a positive operating result
for the financial year 2008. This
will be achieved despite a major
increase in fuel costs last year
and the rather gloomy economic
situation.

The airline’s “Jump” measures
began to bear fruit at the end of
November, when the operating
profit showed a 57% increase on
the same period of the previous
year. At the time Joachim Hunold,
the airline’s CEO, highlighted the
fact that the result for the third
quarter had been “the best quar-
terly result in the history of our
company”. Air Berlin will report
on the 2008 year-end results at the
end of March

Lithuania’s FlyLAL

grounded

Bankruptcy is likely after the
struggling airline pulled the plug
on takeover deal with Swiss
investment firm. In a statement,
the airline said it was forced to
make the move to stem its losses
and not make things worse for its
creditors after Swiss investment
fund SCH Swiss Capital Holdings
AG failed to meet the terms of
a buyout agreement that would
have allowed the airline to cover
about $1 million in debt.

Joining forces

Air France, KLM and Canadian
carrier WestJet have signed a
‘memorandum of understanding’
marking the beginning of a new
commercial relationship between
the airlines.

Work will now begin on a code
share agreement to start early

in 2010, connecting the three
networks through the Calgary,
Montreal Toronto and Vancouver
gateways. Until then, an “interline
agreement” will see the airlines
accept each other’s e-tickets with
shared baggage and passenger
check-ins.

Some good news

London City Airport has seen a
12% rise in passengers numbers
to arecord 3.3m in 2008.The figure
for December showed 10% growth
compared to the same month in
2007.

www.londoncityairport.com

US ESTA requirements

now effective

From the 13 Jan 09 travellers
from all Visa Waiver Program
(VWP) countries are now required
to obtain approval through the
Electronic System for Travel Au-
thorization (ESTA) prior to trav-
elling to the United States. This
requirement applies to all eligible
citizens or nationals travelling
under the VWP,

ESTA is a web-based system,
initially launched in August 2008
that determines the preliminary
eligibility of visitors to travel
under the VWP prior to boarding
a carrier to the United States. To
date, more than 1.2 million ESTA
applications have been received,
and more than 99.6% of applicants
have been approved, most within
seconds.

U.S. Department of Homeland
Security (DHS) said it will take
a reasonable approach to travel-
lers who have not obtained an
approved travel authorization
via ESTA, and will continue an
aggressive advertising campaign
throughout 2009. Travellers with-
out an approved ESTA are ad-
vised, however, that they may
be denied boarding, experience
delayed processing, or be denied
admission at a U.S. port of entry.
Visitors may apply for travel au-
thorization via the ESTA Web site
at https:/ /esta.cbp.dhs.gov.

The citizens of the following
countries are currently eligible to
travel to the United States under
the VWP: Andorra, Australia,
Austria, Belgium, Brunei, Czech
Republic, Denmark, Estonia,
Finland, France, Germany, Hun-
gary, Iceland, Ireland, Italy, Japan,
Republic of Korea, Latvia, Liech-
tenstein, Lithuania, Luxembourg,
Malta, Monaco, Netherlands,
New Zealand, Norway, Portugal,
San Marino, Singapore, Slovakia,
Slovenia, Spain, Sweden, Switzer-
land, and the UK. www.cbp.gov/
esta www.cbp.gov/xp/cgov/
travel/id_visa/business_pleas-
ure/vwp/.

Duty-free travel
allowances rise

Travellers arriving in Britain from
outside the European Union have
been given an increase in duty-
free shopping allowances. From
January 1 goods valued at up to
£340 can be brought in without
any duty on the purchases - up
from £300.

continued on page 7...
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Austria upbeat

“It is a great success in these dif-
ficult times. In December, we even
reached a high in total overnights
at over 10 million, a historical
record,” emphasized Petra Stolba,
head of the Austria National Tour-
ist Office (ANTO)

Austria welcomed last year 32.58
million travellers, up by 4.7% who
spent 126.5 million overnights,
up by 4.2 %. Germany remains
Austria’s top market. With 50
million overnights in 2008 (+4%),
Germans reached almost 40 %
market share, surpassing do-
mestic overnights (33.9 million).
Other important markets are the
Netherlands (9.5 million), the UK
(3.9 million) and Switzerland (3.6
million). The only relevant over-
seas market is the United States
with 1.2 million overnights, in
sharp decline over 2007 (-17.8%).
Tyrol remains the most visited
province as it generates 35% of all
overnights followed by Salzburg
Province (19.4%, Carinthia (10.2%)
and Vienna (8.1%).

According to Stolba, Austria’s
budget for tourism will not be
reduced in 2009 despite worsen-
ing economic conditions. “I can
assure you that the Austrian
Government remains committed
to tourism. We have even got an
additional budget of €4 million
for promotion that we will affect
to our neighbouring and domestic
markets,” she said.

Russia outbound
growth

One of the few markets that has
remained relatively unscathed
during the current economic
downturn is Russia. Its outbound
tourism market grew 17% in 2007,
making it the ninth largest out-
bound market in the world, and
initial findings for 2008 report of
similarly strong growth.

Currency Commission
1999 was the year many coun-
tries belonging to the European
Union adopted the €. Financial
institutions in these countries and
around the world allowed the
exchange of old domestic currency
into €, however this redemption
period has long since passed.
There is the equivalent of billions
of dollars of these non-legal ten-
der banknotes in the desks, sock
drawers and wallets of millions
of vacationers.

The Currency Commission is able
to solve this problem. Its mandate
is to facilitate the conversion of
old, expired banknotes and it cur-
rently redeems banknotes into €,
Canadian or US dollars.

Other currencies may be added
if the need should arise. All of
this takes place through the Com-
mission’s website. People simply
sign-up and enter the face value
of any banknotes The Currency
Commission accepts.

Upon receipt of old banknotes,
The Currency Commission then
validates the currency to ensure
authenticity and will then issue
funds to the recipient in the cur-
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rency of their choice.

www.thecurrencycommission.
com.

Co-op and Cosmos

The Co-operative Travel Group is
launching a tour operating busi-
ness after signing an agreement
with Cosmos Holidays. The two
are entering into an exclusive
joint venture to form a new tour
operation under The Co-operative
brand: Co-operative Holidays Ltd.
The new business will be launched
in early summer 2009, starting
with a summer 2010 programme.
Mike Greenacre, Managing Direc-
tor of The Co-operative Travel
Group, said: “Itis some time since
we made our initial announce-
ment about our intention to launch
our own tour operation, but we
are now in a position to confirm
our plans.

He said with no direct retail dis-
tribution of its own, Cosmos is
perfectly placed to be its partner.
Peter Brown, chief executive of
Cosmos Holidays and the Mon-
arch Travel Group, said: “The joint
venture partnership is a perfect
fit for both of our businesses.
Between us we shall be setting up
a management board to run the
operation independently.

Haven web site

The newly launched Haven
Groups website offering Group
Organisers a user-friendly way
of accessing the best deals. www.
havengroups.co.uk Prices are
guaranteed, with no hidden extras
and an extensive programme of
entertainment and daytime activi-
ties included in the price.

A “Group Booking’ can be as few
as five holiday homes - or an event
taking over an entire park. Haven
have a dedicated Specialist Sales
Team to look after group bookings
and special events - anything from
a few friends and family getting
together to sporting groups or
corporate launches.

Eurocamp additions
The UK’s European camping
holiday operator, Eurocamp has
added two, new destinations to its
collection of 47 French parcs.
Criques de Porteils, Languedoc - Nes-
tled on a rocky Languedoc cove
on the southernmost coastline of
France, the setting boasts several
small private beaches - making it
ideal for sunbathing and snorkel-
ling. Reflective of its beautiful sur-
roundings - and with the origins
of Catalan ‘art de vivre” based in
Collioure - Criques de Porteils also
runs art classes for adults.

Le Village Parisien, Varreddes - 11
miles away from Disneyland®
Resort Paris - and a half-hour
train ride from Paris. - Located on
the banks of the River Marne, Le
Village Parisien provides a value
camping experience near the pic-
turesque environs of a city more
renowned for its costly hotels
and fast pace. For holiday makers
wanting the great outdoors - fish-
ing, walking along the river or
cycling along the canal two-path
opposite - with lots of attractions
nearby. www.eurocamp.co.uk

info/walk to order your copy.

hotels

New Walk Austria Guide.pdf

The brand new Walk Austria 2009 guide is now available free of
charge from the Austrian National Tourist Office. A growing number
of visitors are discovering Austria’s long, sunny summer and its
pristine lakes and mountains as a refreshing, affordable and increas-
ingly fashionable alternative to the beach.

Packed with useful advice, great imagery and inspirational features
on the best walks in the Austrian Alps. Walk Austria 2009 guide high-
lights each region’s unique walking and hiking trails as well as local
culture, cuisine, advice from experts and information on sustainable
walking holidays. First-hand reports from UK writers who travelled
to twelve of Austria’s premier recreational regions, get the inside
scoop from locals, and find essential travel information.

Arranged in a “best of” format, the guide features a large scale
reference map with geographical locations and regional highlights,
sample walking packages, and essential traveller information.

T0845 101 1818 (UK) or 189 0930118 (Ireland) or visit www.austria.

The Hohe Tauern National Park - photo credit Europa Wander-

UNWTO ‘pep talk’
UNWTQO’s Tourism Resilience
Committee (TRC) met for the first
time in Madrid at the beginning of
February. The recently established
TRC is one of the responses by
UNWTO to provide the sector, and
its Members, with the necessary
support to help them endure these
challenging times. It's message
was tourism can play a key role
in stimulus programmes.

History shows that the return of
economic growth will also lead to
the recovery of tourism. And the
sector can, and should, play a key
role in any global response plan.
The TRC meeting stressed that
any short-term economic response
goals must be aligned with long-
term commitments to sustainable
development, poverty alleviation
and climate change response.
www.UNWTO.org

FAITH BASED TOURISM

Reunion

From 5 June to 15 November
2009, the Cathedral of Our Lady
in Antwerp is organising the
exhibition, REUNION. From
Quinten Metsijs to Peter Paul
Rubens. Masterpieces from the
Royal Museum reunited in the
Cathedral. The exhibition has been
placed under the High Patronage
of Her Majesty Queen Paola. Dur-
ing its 450-year existence, the Ca-
thedral has become a treasury of
religious art,painted and sculpted
by renowned masters. Until the
French Revolution, they were
commissioned with decorating
the pillars, chapels and walls of
the Cathedral. In the wake of this
upheaval, several altarpieces were
transferred to museums, among
which the Royal Museum of Fine
Arts in Antwerp.

Thanks to thée close collaboration
with the Royal Museum of Fine

Arts Antwerp, eight of the most
beautiful altarpieces in the muse-
um collection will be temporarily
returned to the Cathedral.

At the same time, the Rockox
House will be organizing the
exhibition ‘Gifts of God, pri-
vate patronage of the Antwerp
churches in the sixteenth and sev-
enteenth century’. An exhibition
which focuses on the donations
by prominent Antwerp residents
to Antwerp’s churches.
www.dekathedraal.be

ltinerary ideas

Melilla, a Spanish enclave on
the North African coast, offers a
Temple Route that takes visitors
to the Or Zoruah synagogue, the
Mandir Hindu temple, the Zauia
Alauia mosque and the church
of the Purisima Concepcion, to
showcase the town’s multi-faith
identity.




GROUP OPTIONS/
ATTRACTIONS

May 31 2009 marks the 200th
anniversary of the death of the
great Austrian composer Joseph
Haydn. The anniversary year
will be marked with numerous
concerts and exhibitions, espe-
cially in Burgenland, Vienna
and Lower Austria, as well as
in the Hungarian city of So-
pron. Commemorative events
will centre on Eisenstadt, the
Burgenland provincial capi-
tal, where Haydn worked for
thirty years as Kapellmeister to
the princes Esterhazy, Rohrau
where he was born, St. Pélten
in Lower Austria, as well as
Vienna, where he began his ca-
reer as a member of the Vienna
Boys’ Choir, and also spent his
last years.

2009: a year for Joseph Haydn

The Haydn year begins on his birthday, March 31, and runs through
November 11, 2009. www.haydn2009.at
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Joseph Haydn - Gutenbrunn(c)
Esterhazy Management Wolf

Britannia update

The Royal Yacht Britannia have
released their group rates for 2009.
Berthed in Edinburgh’s historic
Port of Leith, next to the Ocean
Terminal shopping centre which
contains a choice of over 65 cafes,
restaurants and high-street shops
with scenic waterfront views.
There is free coach parking, coach
drivers go free and the Royal Yacht
is only 15 minutes away from
Edinburgh’s city centre.

The audio handset tour takes visi-
tors round five decks at a leisurely
pace and is available in 21 differ-
ent languages, including Hungar-
ian, Russian, Polish and Korean.
The tour is a rare glimpse into the
public and private lives of the Brit-
ish Royal Family and highlights
include the State Apartments, the
Sun Lounge and the garage, com-
plete with Rolls-Royce Phantom V.
All groups must book in advance.

Special group rates are available
for groups of 15 or more when
pre-booked. 44 0131 555 8800 or
email groups@tryb.co.uk

Gustav Mahler’s

house reopens

Located in Jihlava in the Czech
Republic, following restoration,
the house in which this famous
composer spent his childhood is
again open to the public. In ad-
dition this year there will be a
study centre and, in the cellars,
a reminder of Professor Mahler’s
father’s (Bernard) profession as a
distiller of spirits is planned.
Mabhler was born in Kaliste near
Humpolec in 1860. When he was
2 months old, his parents moved
to Jihlava. His early career as a
conductor is also connected with
Bohemia and Moravia. Later, he
lived and worked in regions of
what are now Germany and Aus-

2009 Keukenhof theme

On 18 March 2009, Her Majesty Queen Beatrix of the Netherlands
will officially open the 60th anniversary edition of the Keukenhof.
This anniversary will be celebrated by highlighting the links between
Holland and the USA with the theme “USA, New Amsterdam - New
York, 400’. A flower version of one of America’s main national icons,
the Statue of Liberty, will stand at the Keukenhof international flower
exhibition in Lisse.

In 1609 Henry Hudson, on behalf
of the Dutch VOC (Dutch East
India Company) stepped ashore
and established New Amster-
dam on what is now Manhattan.
Later the Dutch traded the city
for the South American country
of Suriname and the name was
changed to New York. Now,
almost 400 years later, it is one
of the most important metropolis
in the world. The area of Harlem
was named after Haarlem in Hol-
land, Wall Street, the name of the
financial centre, is derived from
the Dutch Waal River and the
famous New York tennis tour-
nament takes place at Flushing
Meadows, in the area of Flushing,
which was named after the Dutch
city of Vlissingen.

An American themed route starts with the Hudson River at the
park’s entrance. From there a swaying path of blue grape flowers
illustrates the two streams of New York, and leads the visitors along
recognisable American neighbourhoods such as Brooklyn, Harlem,
and Wall Street. The walk of fame present pictures of the former First
Lady Laura Bush, as well as James Last, Hollywood, Manhattan,
Washington and Portland in flowers. The American Dream inspires
one of the gardens, in which Uncle William, a returning emigrant,
plays the major role.

Over the past few months, more than seven million flower bulbs
have been planted throughout the park, waiting to bloom in all of
their glory at the beginning of spring. This year the park will be
open from 19 March through to 21 May, covering 32 hectares, full
of tulips, hyacinths, daffodils and all other spring bulbs. The floral
displays in the park and the unique flower shows in the various
pavilions are a glorious visual feast. www.keukenhof.nl

Flower Power at Keukenhof

tria, as well as in the USA. www.
mabhler.cz mahler@jihlava-city.cz

Flights over the
battlefields

Helipromotions located in Diks-
muide (20 klm from Ypres) or-
ganises sight seeing helicopter

have refreshments and they can
chat with the pilots. Up to 4 pas-
sengers each flight throughout
the year T++ 051/50.56.56 www.
helipromotions.be

Porche Museum
opens

tours over the battlefields, war
monuments and the Belgium
coast. After the flights visitors

The successful record of Stutt-
gart’s sports-car manufacturer
- Porsche is both the smallest

The Fall of the Berlin Wall - 20 years on

The Fall of the Wall in 1989 moved the world. The peaceful revolution that took place in East Germany and the following reunification of East
and West Germany are historically unique. The events twenty years ago triggered a dynamic change in Germany that is reflected through-
out the country. To commemorate the 20th anniversary of “The Fall of the Wall’, cities from Berlin to Leipzig celebrate with special festivals,
exhibitions, tours, unusual deals and events For events throughout 2009 in Berlin www.mauerfall09.de
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1961 - Berlin Wall Zimmerstrasse
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2009 - Berlin Zimmerstrasse 1- only the bricks i
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independent German automaker
and the world’s most profitable
automaker - is based on decades
of experience in automotive man-
ufacturing and in motorsports.
The history of Porsche sports cars
begins in 1948 with the legendary
Type 356 "No. 1 but the conceptual
basis of the brand is the result of
the lifelong work of Professor
Ferdinand Porsche (1875-1951),
which was continued by his son
Ferry (1909-1998).

About 80 vehicles and many small
exhibits will be on display at the
new Porsche Museum in Stuttgart.
In addition to iconic vehicles such
as the 356, 550, 911, and 917, the
exhibits include some of the out-
standing technical achievements
of Professor Ferdinand Porsche
from the early 20th century. Group
bookings and special guided tours
Tel.: 0049 (0)711 911 20911 info.
museum@porsche.de

Festival for SW

Scotland

The Original Bicycle Festival is a
brand new festival of cycling, to
be held in Dumfries & Galloway
this year. From 9 to 24 May the
packed programme of cycling
themed activities and events will
complement the World Mountain
Bike Conference on Sustainability
that is being staged in Dumfries
from 12 to15 May. The Festival
will celebrate the mountain bike
and road cycling trails and rich
cycling heritage of the south west
of Scotland.

The sixteen day Festival will
promote access and participation
in cycling in the region through a
varied and exciting programme
of open mountain bike and road
cycling events, guided rides and
coaching sessions, youth and
women's activities, a cycle expo,
a film festival and music. www.
originalbicyclefestival.co.uk

New toy museum in
Ridesheim

For small as well as for the big
kids within us, a new toy and
train museum has just opened in
Riidesheim on the Rhine.

One of the highlights on display
is a spacious train model (17 x
3 metres) of the romantic Rhine
from Riidesheim to Koblenz in
the style of the 30’s and 50’s. The
museum also features toys for
children and adults from the last
100 years. Open daily from March
to December, 10 am to 6.30 pm.
T+49 (0)6722 90615-0

Walk in Chopin’s
footsteps

To celebrate the 200th anniversary
of Frederic Chopin’s birth, a new
tour visiting important places in
the famous composer’s life has
been unveiled. The Mazovian Re-
gional Tourist Organization - the
area of Poland where Chopin was
born and raised - is behind the
tour which will allow visitors to
experience the pianist’s early life.
The Chopin Mazovia tour starts
in Warsaw and visits Milanowek,
Blonie and Niepokalandw as well
as other famous Polish regions
before heading to Sochaczew - the
town Chopin used to visit and per-
form in before he emigrated - and
Elazowa Wola, the Mazovian vil-
lage, where he was born. It is then
on to Brochow where his parents
got married and where Chopin
himself was baptised.

For more details on the tour
go to www.mazowszechopina.
pl/english/aktualno-ci/szlak-
chopinowski.html

Henry’s back

The 22nd of April 2009 marks the
500th anniversary of Henry VIII's
accession to the throne. Historic
Royal Palaces will be dedicating
the whole year to marking the
lasting legacy of the mighty mon-

since then. T+44 020 8332 5648

Spring time at Kew

Kew celebrates 250 years

Exotic orchids, wildflowers from across the world and stunning
garden designs will see Kew Gardens bursting with colour for its
250th anniversary in 2009. Throughout the year, they will be cel-
ebrating Kew’s pivotal role as a world-leader in plant science and
conservation, and giving visitors a glimpse into the important role
botanic gardens play in the future of the planet.

The Royal Botanic Gardens, Kew takes the date of its official ‘birth’
from the year that William Aiton was appointed to care for and ex-
pand the gardens at Kew for Princess Augusta. That was 1759 and
the Gardens have expanded and developed beyond all recognition
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sites across Iran.

8181 Until 14 June 2009

Shah ‘Abbas: The Remaking of Iran

The British Museum has opened a major exhibition to explore the
rule and legacy of Shah Abbas, one of the formative figures in the
creation of modern Iran. Shah of Iran from 1587-1629AD, remem-
bered as one of the country’s most influential kings and a great
military leader, ruling Iran at a time of political renewal, when it
succeeded in positioning itself as a
world power with a sharply defined

Shah “Abbas came to the throne in
1587, the fifth ruler of the Safavid
Dynasty. Through trade, patronage
and diplomacy Shah *Abbas fostered
good relations with Europe and ush-
ered in a golden period in the arts,
commissioning beautiful works of
art and grand architecture. He was
a great builder and restorer of major
monuments across the country and
this architectural legacy will provide
the context in which to explore the
themes of his reign. The exhibition
will feature luxurious gold-ground
carpets, exquisite Chinese porcelains,
illustrated manuscripts, watercolour
paintings, metalwork and beautiful
silks, objects similar to those Shah
“Abbas gave to important religious

www.britishmuseum.org or 020 7323

Shah ‘Abbas, watercolour
attributed to Bishn Das,
Mughal India, ¢.1618

arch with permanent representa-
tions, temporary exhibitions and
thought-provoking debate
‘Henry VIII: Dressed to Kill’,
a major exhibition at the Tower
of London, opens 3 April 2009
until 17 January 2010. This new
exhibition will be over all three
floors of the iconic White Tower
and will bring together at the
Tower of London, for the first
time since the reign of Elizabeth I,
the largest number of objects and
items known to have belonged to
Henry VIIL

Exploring Henry the Sportsman,
Henry the King and Henry the
Warrior, the exhibition will feature
loans from international collec-
tions as well as the Royal Armour-
ies, including key paintings from
Henry's reign. Each object will
be displayed with dazzling new
lighting, as well as audio and
visual material, enabling visitors
to get closer to these objects than
has ever been possible before

In addition visitors can enjoy
special Easter entertainment -
The Rise of Anne Boleyn. from
10 - 17 April The Tower is alive
with activity as it becomes the
centre of elaborate celebrations
for the transformation of the
King’s Mistress into the Queen of
England. Your visitors won’t want
to miss this!

Siege and garrison, from 01 April
until 24 May - once again the
mighty siege weapons return to
the Moat at the Tower. Visitors
join the king’s soldiers and try
their strength and skill shooting
the mighty siege weapons in the
Moat at the Tower.

For group bookings call 0844
482 7770 or from overseas +44 20
3166 6000 alternatively you can
e-mail groupsandtraveltrade@
hrp.org.uk

For further details of what Henry
VIII is doing at Hampton Court
Palace visit www.hrp.org.uk

Age of Rembrandt at
the Albertina

Dutch art in the 17th century is
the subject of a new exhibition in
Vienna in the Albertina is show-
ing around 140 works by 60 dif-
ferent artists from its collection,
including Hendrick Goltzius,
Rembrandt van Rijn, Aert van der
Neer, Aelbert Cuyp, and Adriaen
van Ostade. A special focal point is
provided by Rembrandt’s unique
work which stands out for its tech-
nical versatility and treatment of a
wide range of subject matter.

The selection of works on display
will be complemented by a further
30 oil paintings from international
collections. The subjects range
from landscape, seascape and
Italianate landscape through to
genre scenes, portraiture and still
life. To -June 21, 2009 tel. (+43 1)
53483, www.albertina.at

Opening of Magritte
Museum

From 1 June 2009, forty years after
his death, René Magritte’s paint-
ings will finally have an appropri-
ate home of their own. The René
Magritte Museum will be located
in a neo-classical building known
as the Altenloh Hotel, part of the
Museum of Modern Art complex
on the Place Royale in Brussels.
The museum, in the centre of Brus-
sels, will bring together some 170
works by the Surrealist painter.
Magritte’s works are best de-
scribed in his own words: “My
paintings are visible images which
conceal nothing; they evoke mys-
tery and, indeed, when one sees
one of my pictures, one asks
oneself this simple question “What
does that mean’? It does not mean
anything, because mystery means
nothing either, it is unknowable.”
René Magritte

For information contact the Mag-
ritte Foundation.
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Rotterdam is a true metropolis. Even from

a distance the impressive skyline, which

gives the city its great appearance, is visible.
Rotterdam is constantly changing and realizing
its ambitions. The city is internationally known
for its architecture and design, the enormous
number of festivals and the place for art and
culture.

Architecture & Design
Rotterdam is a modern city with guts, where
old and new blend together. Its skyline is
constantly changing. High-rise projects, such
as Montevideo at the Kop van Zuid and the
renovated Lloydkwartier are evidence of the
dynamic character of the city. There is always
something to do in Rotterdam. The city has
been announced already three times as event
city of the year. From the International Film
Festival to the Fortis Marathon, from North Sea
Jazz to the Summer carnival: you never feel
bored in Rotterdam.

Art & Culture in Rotterdam
Rotterdam is the place for art & culture.

The Museumpark links the Kunsthal and

the Natural History Museum with Museum
Boijmans Van Beuningen, the Netherlands
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is booming

Architecture Institute and the Chabot museum.
Museum Boijmans Van Beuningen has a rich
and extensive collection, varying from old
masters such as Bruegel and Van Gogh to
modern surrealistic works of masters such as
Margritte and Dali. The Dutch Architecture
Institute possesses one of the largest building
collections of the world, the Museum house
‘Huis Sonneveld’ being the masterpiece.

Rotterdam Art City

In 2009 and 2010, ten top museums in

the four major cities of the Netherlands

will be focusing on the theme Holland Art
Cities. The Netherlands Board of Tourism

and Conventions, Amsterdam, The Hague,
Rotterdam and Utrecht are putting together an
extensive cultural and tourist programme based
on three themes: International Influences,
Contemporary Art & Design and Dutch
Masters. As a result, Holland Art Cities will be
offering the highest concentration of art and
cultural activities per square metre in the world.
Under the heading Rotterdam Art City,
Rotterdam’s museums will be giving

various interpretations to the second theme
‘Contemporary Art & Design'.

Summercarnaval wagen C Bas Czerwinski Rotterdam Festivals
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The Rotterdam Maritime

Museum

Situated in the bustling heart of
Rotterdam, the Rotterdam Maritime
Museum is one of the world’s top
maritime museums. Founded in 1874

- the oldest maritime museum in the
Netherlands. lts high quality collection
originates from 1852. The collection
was established by Prince Hendrik the
Navigator and includes over half a
million objects. In addition to high-profile
exhibitions it offers an extensive events
programme. The Maritime Museum is
the proud owner of the museum ship
‘Buffel’ (1868) which offers visitors an
on board experience.

Exhibition ‘Power & Glory’ in
Holland Art Cities programme
Age-old paintings, ship models from the
year 1700 and Blaeu’s Atlas Maijor...
The exhibition is now displaying the
créme de la créme of objects and art
from seafaring history. Specifically, these
are the best pieces from the collections
of the Netherlands Maritime Museum
Amsterdam and the Rotterdam Maritime
Museum. With themes such as ‘'VOC’,
‘Whale-hunting’ and ‘Overseas Trade’,
one thing becomes clear: there never
would have been a Golden Age without
shipping. The Netherlands achieved its
status as an affluent nation due to its
overseas trade. The Maritime Museum
Rotterdam shows the art loving public
that - just as in modern Rotterdam - it
also has age-old, splendid art treasures
to be enjoyed.

Group rates and guided tours
available in English, French and
German.

The Maritime Museum offers an
excellent opportunity to combine a tour
with a cultural experience.

* Visitor Information
Maritiem Museum Rotterdam
Leuvehaven 1

3011 EA Rotterdam - center
Tel. 00-31-10-413 26 80

Fax 00-31-10-413 73 42

www.maritiemmuseum.nl
Opening hours
Tuesday - Saturday 10.00 -17.00 uur

Sundays and public holidays
11.00 -17.00 uur

Closed: every Monday and on 1/1,
30/4 and 25/12
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Exhibitions

Museum Boijmans Van Beuningen will hold
an exhibition with the name “The Art of
Fashion’ from the 19th of September until
the 10th of January 2010. Fashion as a
source of inspiration for art and vice versal A
large international fashion exhibition about
how fashion draws close to the visual arts

in many ways. The exhibition shows how

the borders between art and fashion are
becoming ever more blurred and how both
disciplines continually influence each other.
Especially for this exhibition, Viktor & Rolf,
Hussein Chalayan, Walter van Beirendonck,
Anna Nicole Ziesche and Naomi Filmer will
be awarded with exclusive assignments. From
31st of January until the 5th of April 2010

the international exhibition “Culture and
Conflict’ at the Kunsthal Rotterdam will bring
together contemporary art and culture that
contribute to the coping with and reconciliation
of international conflicts. On display will be a
wide selection of works by international artists,
such as William Kentridge, Steve McQueen,
Mona Hatoum and Jeff Wall, as well as
young, still unknown artists. Their work bridges
various cultures and countries. This are the
two main exhibitions during the second theme
‘Contemporary Art & Design’, but
there is more to do in Rotterdam during this
event. During this summer, the museums will
join forces for ‘Brazil Contemporary’. Three
Rotterdam museums — Museum Boijmans

Van Beuningen, the Netherlands Architecture
Institute and the Netherlands Photo Museum
— are bringing the rich culture of Brazil to the
city on the Maas. Brazil Contemporary
— Contemporary art, architecture and visual
culture presents every facet of Brazilian culture
in three exhibitions, a publication, and a
programme of activities. Brazil Contemporary
will run from 30 May to 23 August 2009. The
Netherlands Architecture Institute is organizing
the International Architecture Biennale
from the 24th of September until the 10th of
January 2010. This is an international event
with exhibitions, a city program, lectures,
awards, a master class, etc. on architecture,
landscape architecture and urban planning.

Viktor & Rolf, The Fashion Show Dress 2007 Photo: Peter Stigter.

Rotterdam Art City map

Especially for Rotterdam Art City and for all
art & culture interested visitors Rotterdam
Marketing has developed a map with lovely
hot spots. The map contains a direction
along the highlights of art & culture in the
centre of Rotterdam. It shows the way to the
best cultural places like museums and art
galleries completed with addresses for food,
drinks, going out and spending the night. Also
the most important art & culture events are
mentioned on the map.

Rotterdam Welcome Card
over €200 of discount

The Rotterdam Welcome Card offers visitors
attractive discounts at the best attractions,
museums, restaurants and places of
entertainment in Rotterdam! The card is
available for €5, but can be purchased by the
Travel Trade industry for €3.50.

Rotterdam Marketing -
the right service

The tourism board of Rotterdam is there to help
you.

One of the spearheads of Rotterdam Marketing
is fo provide information and to support the
travel industry, offering free services, such as:

* Organising site inspections

* Providing information, mediation and tours
of Rotterdam hotels, attractions etc.

* Helping to arrange hotel accommodation in
and around the city of Rotterdam

* The use of promotional materials
(promotional film, photos, RZine, a map of
the city, walking routes efc.)

Of course, Rotterdam Marketing can also offer
you some suggestions for a Rotterdam city break
programme, a partner programme, an incentive
programme or a day programme. When you
have questions or need assistance, please
contact our account managers Leisure, Anouk
Bénffer or Nicole Daamen cf leisure@
rotterdam-marketing.nl or +31-10 205 1500

By Patrick Vickers

For more information on Rotterdam visit www.rotterdam.info
For more information on Rotterdam Art City visit www.rotterdamartcity.nl
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CRUISE NEWS

Costa and Ryanair

Costa Cruises has signed a part-
nership with Ryanair. The Italian
company will become the only
cruise line to feature on the Rya-
nair website. The three-year deal
will see more than 50 routes flown
by the airline connecting to Costa
departure points.

The agreement is designed to
expand the reach of cruise-only
deals. Costa's cruises are available
to book from Ryanair's website in
the UK and will be introduced to
the carrier's other sites in seven
European countries.

Costa UK Managing Director
Marco Rosa made it clear that the
airline would not be offered pref-
erential rates that would undercut
existing agency partners. "We
want to reassure agents that we
won't be trashing prices through

the Ryanair website," he said.
"This is a new product. We don't
want to move the typical cruise
passenger who would book
through a travel agent. "This is
one extra channel on top of the
existing ones." He said the line
was looking for supplementary
business from current Ryanair
passengers who would be new to
cruising. He believes the first im-
mediate result of the tie-up would
be enhanced recognition of the
Costa brand in the UK.

"There are a number of passengers
we are missing because we are not
so strong online," he said. "Our
growth until 2012 is huge and
everyone is growing capacity so
the whole point is finding new
passengers."

Rosa added that the line hoped
to attract more passengers aged
between 25 and 45 through the

Sdgq — rver cruise expansion

Saga Holidays, has introduced seven new river cruises along the
Seine, Elbe, Rhine and Danube to its 2009 programme, with a greater
choice of single cabins at no extra cost.

Among the new itineraries for 2009 which are exclusive to Saga
passengers: ‘The Medieval Rhine and Main’ - aboard Amadeus
Rhapsody - (June 12 and 20 and Sep 23 2009). Vienna and the
Wachau Valley - aboard Amadeus Rhapsody - (Jun 5 and 13 and
Sep 30 2009).

Also new for 2009 (but not exclusive to Saga) Blue Danube Odys-
sey’ - aboard Amadeus Royal - (Sep 21 2009). Visit seven countries
including Croatia, Romania and Bulgaria. Passengers are able to
explore attractions including Puszta National Park in Hungary,
a UNESCO World Heritage Site. Holiday highlights include an
evening cruise of Budapest with onboard folklore programme;
optional tours of Belgrade, Bucharest and other major attractions;
and cruising through the famous Iron Gates.

‘AJourney through Flanders’ - aboard MS Princess - (Oct 10, 2009). A
distinctive region of tree-lined canals, historic towns and traditional
villages. During this new cruise, MS Princess’ smaller dimensions
enable her to navigate these unspoiled waterways which are seldom
explored by standard size ships. Highlights include: pretty St Omer,
historic Doornik, sophisticated Lille, and optional excursions to Gh-
ent and Audomarois National Park.

‘Impressions of Paris and the Seine’ - aboard MV Cezanne - (May
- Sep 2009). From the iconic landmarks of Paris to picturesque lo-
cations in the unspoilt Normandy countryside, the River Seine is
inextricably linked with the romantic heritage of France. Holiday
highlights: the sights of Paris, Chateau Gaillard; and the chance to
explore historic Rouen and Monet’s garden in Giverney.
www.saga.co.uk/ travel-shop

Medieval Rhine and Main Cruise - Katz Castle
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Ryanair agreement. Costa is of-
fering €100 on board credit for
each cabin booked via the Ryanair
website until March 16.

Crystal Cruises
expands short
cruises for 2010

Crystal Cruises is almost doubling
the number of short cruises being
undertaken in 2010.

The luxury line’s 2010 sailing pro-
gramme includes 17 cruises of 10
nights or less.

In Europe Crystal Serenity will
maintain an emphasis on port
intensive, destination-driven
itineraries with many overnight
stays in port.

The overall programme covers
174 ports in 70 countries on 62
voyages.

New offerings range from maiden
calls in Iran, Bahrain and Saudi
Arabia on a 108-night world cruise
to new North American sailings to
the Sea of Cortez and Hawaii.
Maiden calls will be made in
Topolobampo, Mexico; Holyhead
in Wales; Portland in England;
Sevastopol, Ukraine; and Almeria,
Spain.

Two British Isles itineraries will
run in June and August 2010. Also
new is a nine-night Canary Islands
cruise and 10-night autumn Medi-
terranean itineraries.

There are also ten seven-night
voyages to a variety of destina-
tions.

Monte Carlo to Athens 7 days
Rome to Athens 7 days
Athens to Venice 7 days

www.crystalcruises.co.uk

P&O drug bust
sentences

Four people who were arrested in
October for attempting to smuggle
20 kilos of cocaine worth £1.7 mil-
lion aboard P&O Cruises’ Arcadia
have been sentenced -- to a com-
bined 48 years in prison. Camille
Dupee (19), Briony Dyce (25),
Calvin Hylton (41) and Natalie
Quinn (26) were each handed 12
year sentences. All had previously
pleaded guilty to the offences.
The smugglers, all passengers
aboard Arcadia, were caught by
UK Border Agency (UKBA) detec-
tion officers in the Customs’ chan-
nels at Southampton Mayflower
Cruise Terminal on 19 October
2008. The product in question was
strapped to their bodies. Arcadia
was returning to Southampton
after a 23-night cruise to the
Caribbean.

Cases of individuals simultane-
ously vacationing and smuggling
drugs are not unheard of. In
April 2008, a cocaine bust took
place aboard Royal Caribbean’s
Brilliance of the Seas during a
10-night Panama Canal cruise. In
2004, police in Tampa arrested 52
people involved in an operation
in whic, crack cocaine was being
smuggled into New Orleans via a
cruise ship.

MICE NEWS....

New Option -
Dusseldorf

The long-distance train station of
Diisseldorf International Airport
isnow available for events with up
to 1,650 participants. On two lev-
els, approx. 3,900 square metres of
surface will provide space for the
most diversified event concepts.
www.duesseldorfcongress.de

USA first

For the first time in its history,
Meet Europe was held in the
United States. The workshop for
ECM Convention members took
place January 2009 in Washington,
D.C. European cities had the op-
portunity to meet event managers,
meeting planners and organizers
of European and International
Conventions, all looking for new
destinations in Europe.

*ECM (European Cities Market-
ing) is the European associa-
tion of City Tourism Offices and
Convention Bureaus. Its network
comprises 134 members spread
over 32 countries.

Seminars — IMEX
2009

With 15 free seminars in Ger-
man - plus a lecture in English
- the GCB German Convention
Bureau will again offer visitors of
this year's IMEX - incorporating
Meetings made in Germany lots

of opportunities to benefit from
the experience of top speakers.
During the "GCB Meetings made
in Germany Seminar Days - from
26 to 28 May 2009 at Frankfurt
Fair visitors can choose between a
wide range of one-hour seminars.
Advice for event organisers: from
catering through project manage-
ment to insurance solutions Both
event planners from associations
and organisers of business trips or
green meetings will find suitable
topics. www.imex-frankfurt.de/
seminars.html On www.imex-
frankfurt.de you can already
register for IMEX 2009.

Revamped venue for
Brussels

Once known as the Congress
Center of Brussels, ‘Square " a
completely renovated venue next
to the Grand Place on Mont des
Arts, in the centre of Brussels, will
offer 108,000 square feet of polyva-
lent rooms, including 3 auditoria,
2 conference rooms, 20 high-tech
meeting rooms, a modular hall of
43,000 square feet and an exclusive
top-floor event room; a venue
suitable for every type of meet-
ing, whether it be an international
conference gala dinner or product
presentation! SQUARE, originally
constructed for the 1959 world's
fair was remodelled using state of
the art technology. Due to open on
20th September 2009
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AUSTRIA

Bergisel Ski Jump

Bergiselweg 3, 6020 Innsbruck

Tel:” +43 512 589 259

E-mail: office@bergisel.info
www.bergisel.info

New Bergisel is a historical, cultural and
architectural highlight of your Innsbruck
visit. With the fgnicular and the tower
elevator to the panorama-restaurant from
where you will enjoy views over the city
and its mountains. There is also the Kaiser
Jager Museum. Croups welcome.

Concerts

Sound of Salzburg Dinner Show
Salzbur

Tel: +43 662 82 6617

E-mail: reservations@soundofsalz-
burgshow.com
www.soundofsalzburgshow.com
Organised by 'The New Sound of Music
Events Gmbh' 2006 provides a new,
enhanced programme. All year round for
group bookings at the Sternbrau Dinner
Theater

Sound of Vienna

Strauss & Mozart Concerts
Kursalon Wien

Johannesgasse 33

A-1010 Wien

Tel.: +43 (0)1 512 57 90

Fax: +43 (0)1 512 57 91

E-mail: sound@soundofvienna.at
Concerts performed daily at 8.15 pm.
Concerts at 6.00 pm on request. You can
also have lunch or dinner at our Johann
Cafe Restaurant or on the lovely terrace
overlooking the City Park.

Tyrolean Evening with the Gundolf
Family

Gasthaus SANDWIRT

Innsbruck

Tel.: +43 512 263 263

Fax: +43 512 263 263-4

E-mail: office@tirolerabend.info
www.tirolerabend.info

An authentic Tyrolean Evening with

the Gundolf Family at the Gasthaus
SANDWIRT located near the heart of
beautiful Innsbruck. Your guests will enjoy
folk dancing, brass band music, yodelling
and typical songs of the Region. The
performers have travelled Internationally
as musical Ambassadors of the Tyrol.
Daily 20.30 - 22.00 April — October, out
of season — on request

Vienna Residence Orchestra

Palais Auersperg

Auerspergstrasse 1, 1080 Wien
Tel.+43 1817 2178

Fax: +43 1 813 28 65
Email:konzert@residenzorchester.at
www.wro.at

Mozart & J. Strauss Concert

Daily 6:30 & 8:15 p.m

Imperial Dinner before or after the
concert.

Crystal & Glass

Swarovski Crystal Gallery
Herzog-Friedrich-Strasse 39, A 6020
Innsbruck

Tel: +43 512573100

Fax: +43 51257 3530

e-mail: crystalgallery@swarovski.com
www.swarovski.com/crystalgallery
Contact: Mrs Gfreiner

Crystal, Glassware, Jewellery

Swarovski Crystal Worlds
Kristallweltenstrasse 1, A-6112
Wattens, Tyrol

Tel: +435224 51080

Fax: +43 5224 51080 3831
e-mail: swarovski.kristallwelten
@swarovski.com
www.swarovski.com/crystalworlds
Contact: Christian Oberleiter
Crystal, Glassware, Jewellery, Café

Motorway Restaurants

Landzeit Autobahn-Restaurants
Landzeit HeadQuarters

New Corporate address
Voralpenkreuz 2, A-4642 Sattledt
Tel: +43 724420250

Fax: +43 72 44 20250320
e-mail: zentrale@landzeit.at
Excellent catering and shops Generous
benefits for drivers and tour managers

W

Old Vienna Schnaps-Museum
Wilhelmstr 19-21

A1120 Vienna

Tel: +43 18157300

office@schnapsmuseum.com
www.schnapsmuseum.com

A museum and working distillery, original
furniture from the 1870’ — 19207%. Visitors
can tour the distillery and taste and buy.
Coach parking

Technisches Museum Wien
Mariahilfer Srralle 212, A-1140
Wein

Tel: +43 189998 1720

Fax: +43 189998 1111

email: museumsbox@tmw.at
www.technischesmuseum.at

Exhibits range from the original Imperial
Salon carri‘g,’e of Empress Elizabeth

1 to the modern TV studio. Interactive
presentations and “hands on” experiments
—a unique experience

8
Tel: +430 662840717
info@sternbraeu.at
14 different dining experiences under
one roof, with beautiful gardens also for
uests eating during the summer. Excellent
?ocalion for groups with easy parking

Shopping

Geiger Hut-und Trachtenmoden
Goldgasse 19, A-5020 Salzburg
Tel: +43 662 841393

Fax: +43 662 841393

E-mail: geiger@hats.at
www.hats.at

Contact: Mr Peter Macho

groups welcome, good provisions!

We are specialised in the famous boileed
wool jackets from Geiger and traditional
hats! Tax free for

non eu visitors!

Salzburger Heimatwerk
Residenzplatz 9

A-5010 Salzburg

Tel: +430 662844110
sbg@heimatwerk.at

Large store offerin;g every type of gift for
any friend or family member, exhibitions
and displays throughout the year.
Everyone visiting Salzburg passes the door

BELGIUM

Choco-Story

Sint-Jansstraat, 7b

8000 Bruges

Tel/Fax + 32 50/61.22.37
info@choco-story.be

The museum opened in March 2004. Tells
the story of the transformation of cocoa
into chocolate and to promote the health
and quality aspects of Belgian chocolate

Gifts/Souvenirs

Kéthe Wohlfahrt - Kerstfeeerie N.V.
Walplein 12/Wollestraat 29

Tel: +32-(0)50/330604

Fax: +32-(0)50/346313

E-m: kerstfeeerie.brugge@pandora.be
Experience the real authentic German
Cﬁoristmas in Bruges. Kithe Wohlfahrt, the
German Christmas specialist, have two
“year round’ Christmas stores in Brugge

FRANCE

Perfumerie/Museum/
Boutique

Perfumerie Molinard

60 Boulevard Victor Hugo, 06130
Grasse

Tel: + 33 (0) 493 360162

Tel: +33 (0) 493 62 90 50

Free guided tour and 10% grou,

discounts and free parking. Welcome pack
for Tour Managers collecting On The Road
magazine

GERMANY
Gifts/Souvenirs/Hotels

Hofgut Sternen

An der Ravennaschlucht (B31)
79874 Breitnau/Hollsteig

Tel: +49 7652 9010,

Fax: +49 7652 1031

E-m: info@drubba.com

Contact: Jurgen

Cuckoo clocks (demonstration),
Biersteins, Hummel figures, Birkenstock,
Swarovski crystal, largest cuckoo clock in
the Upper Balck Forest.

Downloadable copies of On The Road are
available on the net: www.OnTheRoad.co.uk

Black Forest Clock Centre

Seestrasse 37, 79822 Titisee

Tel: +49 765 198 1200

Fax: +49 765 188 142

E-m: info@drubba.com

Cuckoo clocks (demonstration), Biersteins,
Hummel figures, Swarovski crystal, boat trips.
Contact: Alison or Peter

House of the Black Forest Clocks
Landsrall 7, D-78132 Hornberg
Niederwasser

Tel: +49 7833 8037

Fax: +49 7833 7724

Web: www.house-of-black-forest-
clocks.com

Contact: Jurgen Herr

Black Forest Clocks

Gifts/Museums

Kdthe Wohlfahrt -
“Weihnachtsdorf”, ( Christmas
Village & Christmas Museum )
Herrngasse 1

91541 Rothenburg ob der Tauber
Tel.: 09861 - 4090

Christmas novelties, and museum
Museum Contact: Mrs Felicitas
Hoptner

Tel:  +49 (0)9861 409 365
E-mail: hoeptner@wolfahrt.com
Shop Contact: Andrea Rank

Tel: +49 (0)9861 409116
E-mail: rank@wohlfahrt.com

Fax: +49 (0)9861 409 366

Shops also in Heidelberg, Oberamergau
and Riidesheim

GREECE

Destination Greece

Olympias 23, 1¢ Floor
Glyfada 16673

Tel: +30210 9626220

Fax: +30 2109651493

Mob: + 30 6944 825251
email: julie@cruise-greece.com
Tour Operator

ITALY

Travel

Blue Star Italia

V. Filippo Corridoni 15, 1/c 00195
Rome, ltal

Tel: +39 063 723487

Fax: +39 063 728573

Contact: Giancarlo Staroccia

E-m: bluestartvl@tiscalinet.it

Gifts/Souvenirs/Leather
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Alstadt No 1, I- 39049 Sterzing,
Vipiteno

Tel: +39472 765 386

Fax: +39 472 766 386
Contact: Mr Mair

Souvenirs, Leather, Wine, etc

NETHERLANDS

Souvenirs/Restaurant

De Simonhoeve

Wagenweg 2

1145 PW Katwoude/Volendam

Tel: +31299 365828
info@simonehoeve.com

15 minutes north of Amsterdam, Cheese
Farm & Clog Factory with demonstrations,
meals and snacks

Museums

Het Loo Palace

Koninkliijk Park 1, 7315 JA Apeldoorn
Tel: + 3155577 2448

Was the famous summer retreat for the
Dutch Royal family between 1686-1975.
The museum has been beautifully restored
with gardens

NORWAY
Clothing

Oslo Sweater Sho

Radisson SAS Scandinavia Hotel,
Tullins Gate 5, N-O166 Oslo
Tel: +4722 112922

Fax; +47 22 1106 48

Contact: Yonna Johnsen

SWITZERLAND

Restaurants

Swiss Folklore Restaurant Stadtkeller
Sternenplatz 3, CH-6004 Lucerne
Tel: +410414104733

email: info@stadtkeller.ch
www.stadtkeller.ch

Original Swiss folklore restaurants,
yodelling, alphorn blowing and flag
throwing, and outstandingly good tood

Swiss Musik & Foklore Show
Albisgtli Event Centre
Uetlibergstrasse 341

8045 Zurich

Tel: +41 43 333 30 00

Fax: +41 43 333 30 01

Internet: www.albisguetli.ch
E-Mail: info@albisguetli.ch

Opened June 2008 Experience Swiss
folklore at it’s best: Yodelling, alpine horn
blowing & banner waving. Lot’s of fun and
good food are guaranteed!

Groups are welcome

Biihler's "Chalet Shop & Toyland"
Biihler AG Interlaken
Bahnhofstrasse 10

CH-3800 Interlaken

Tel: +41 (0)33 822 34 33

Fax: +41 (0)33 823 34 33
info@buehler-interlaken.ch
www.buehler-interlaken.ch
Contact: Kurt Biihler

A huge souvenir and watch store close to
the west-station, every conceivable gift
idea, and also a model train enthusiast
dream. Open daily during the season until
10.30 pm. Multilingual staff to assist your
clients

Swiss Knife Center

Hoéheweg 125

3800 Interlaken

T/F+41 (0)33 822 32 30

Email swissknife@tcnet.ch
Established for over 20 years, specialists
for Swiss army knives, Swiss and German
kitchenware, International-hunting knives,
and Swiss souvenirs. Opposite Hotel Du
Nord, parking available.

Watches/Jewellery/Gifts

Casagrande

24 Kapellgasse & Grendel/
Schwanplatz, Lucern

Tel: +41 41418 60 60

Fax: +41 41412 16 64

E-mail: info@casagrande.ch
www.casagrande.ch

“One stop shop” for all gifts including
watches. Additional store, and Internet
Café . Restrooms

Giibelin

Schweizerhofquai 1

6004 Luzerne

Tel: +41414170017

Fax: + 41414170018

E-mail: pr.guebelin@guebelin.ch
www.guebelin.ch

Watches, jewellery and diamond centre.

T Shirts Etc

Tel:  +44 (0) 1442 832929

E-m: info@tshirtsetc.co.uk
Personalised tour gifts and souvenirs, no
minimum order for Tour Operators/Cruise
Company/Event Organisers. Over 7,000
items available instantly

Associations

ETOA

The Weiﬁhhouse Gallery

6 Weighhouse Street

London W1K 5LT

Tel:  +44 020 7 499 4412

Fax: +44 020 7 499 4413

E-m: info@etoa.org

Web: www.etoa.org

Contact: Tom Jenkins

European Tour Operators Association.
Representin?- the interests of European and
international tour operators at a political
level in Europe and providing commercial
opportunities for suppliers.
International Association of Tour
Managers (IATM)

397 Walworth Road, London SE17
2AW

Tel: +44 020 7703 9154

Fax: +44 020 7703 0358

E-m: jatm@iatm.co.uk

Web: www.iatm.co.uk
Contact: Ron Julian

The Association for all professional Tour
Managers.

Regions

UK: iatmbr@iatmbr.co.uk

Central Europe: iatmcer@gmx.at
Israel: iatm@iatm.co.il

Italy: iatm.italia@aliceposta.it
Ned: jannas63@hotmail.com
Nordic: iatm@telia.com

N. America: iatmtourmanager@
yahoo.com

Pacific: iatmpacific@yahoo.com
Spain: bofiko@yahoo.es

Taiwan: T +886 22779 0070
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